RESOLUTION_ 2011-064

A RESOLUTION AUTHORIZING THE VILLAGE MANAGER TO EXECUTE
CONTRACTS WITH AT&T / SHORETEL FOR THE PURCHASE AND INSTALLATION OF
A NEW POSITRON-VIPER E-911 TELEPHONE SYSTEM AND PBX. REPEALS '
RESOLUTION 2011-028

WHEREAS, AT&T is considered sole sources determined by the manager to be beneficial to the
Village for provision of E-911 communications services; and

WHEREAS, Shoretel has a proper solution for a device that will allow for the transferring of
calls anywhere at any time, and a system that will allow for the removal of the Communications
Center from the existing Village infrastructure; and

WHEREAS, all purchases over $20,000 require Board of Trustee approval; and

WHEREAS, this Resolution repeals Resolution 2011-028.

NOW THEREFORE BE IT RESOLVED BY THE VILLAGE PRESIDENT AND BOARD OF
TRUSTEES OF THE VILLAGE OF VERNON HILLS, LAKE COUNTY, ILLINQIS:

That the Village Manager is anthorized to execute contracts to commit the Village to make
payments to AT&T / Shoretel not to exceed $290,000, for the purchase and installation of
Positron Viper E-911 phone system and PBX upgrade.

Dated this 3" day of May, 2011.
Adopted by roll call vote as follows:
AYES: 4 - Marquardt, Hebda, Schultz, Schwartz

NAYS: 0 - None . _ .
ABSENT AND NOT VOTING: 2 — Williams, Koch
Z S

Roger ¥. Byrne, Village Prghident
PASSED: 5/3/2011
APPROVED: 5/3/2011

AWM&OH

Michgel/AKison, Village Clerk
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1.0 OVERVIEW

1.1 Purpose & Qbjectives

The purpose of this document Is to describe the work to be performed by AT&T (also
referred to as the Contracter) in satisfying the requirements of VERNON HILLS (also
referred to as the Agency or Customer) ds to the installation of a Posltron VIPER
confroller at the VERNON HILLS PSAP.

This document supersedes offerings and descriptions In any previous document.

1.2 Replacement of Positron Components

Customer may elect to replace Posltron components with other vendor's components.

In that event, Custorner may request component certification by Positron at an additional
cost. If certification is not obtalned, Customer Is hereby informed that component
failures, lack of performance or any other deviation from a published specification will not
be considered as a product or solution fallure if It Is determined that such fallures have
been occasioned by a non-certified component. In addition, alt help desk, technician and
engineering service costs associated with the diagnostics of the failure condition will be
Invoiced to the customer at published rates. Problems associated with the removal of a
component will also be treated in the same manner as above.

1.3 Reutilization of Existing Equipment

The following equipment has been certified to be compatible with current technology and
in good condition. This equipment will be reutilized.

Only existing wiring may be reused. No equipment to be reused.

2.0 DESIGN SOLUTION

AT&T shall provide a solution that includes a Positron VIPER ANI/ALI Controller and
Four {(4) POWER 911 Intelligent Workstations each with keyboard, mouse, and headset
jack. Includes supervisory jack capahility at four (4) positions. Also, one (1) G2 Server
for running POWER MIS is provided,

Positron VIPER

Next Generation E9~1.1

Pasitron VIPER is based on the use of the non-proprietary Session nitiation Protocol
(81F) for the delivery of voice serviges, reflecting Positron 's commitment to deveioping
solutions that provide the most flexible offering from a technical and cost effective
standpoint.

Document Verslon 21 Page 1 of 12
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Positron VIPER addresses customers' demands for a scalable solution that allows them
to move easily and efficiently onto a single physical network by integrating data, volce, -
and future video/wireless traffic while at the same time benefiting from next gsneration
PBX services.

FPOWER 311-UPGRADE

POWER @11 is an Integrated Intelligent Workstation that provides call takers with on-
screen cantrol of both 9-1-1 and administrative calls In a wide variety of telephony
environments. Through an intelligent approach to information display and management,
POWER 811 enhances emergency call handling efficiency and consistency,

Note: The POWER 911 GUI 1(Graphical User Interface) used with Incident Manager has
3 queue buttons for the telephony.

integrated telephone and Radio Recorder (ITRR) implies VERNON HILLS's radio vendor
presence on site to integrate this functionallty to the system.

POWER MIS-UPGRADE

POWER MIS is an advanced reporting and analysls tool that provides a comprehensive
view of PSAP activity and personnel performance. POWER MIS provides PSAP
managers with the detailed information needed to support the decision-making process.

POWER MIS is the first public safety reporting product that provides complete end-fo-
end reporiing - from the moment a 8-1-1 call is received to the second the emergency s
resolved in Power CAD.

POWER MIS provides an extremely easy-to-use graphical user Interface that allows you
to refine your report parameters.

2.1 Connectivity
The Pasitron E8-1-1 system will connect to the following phone lines and Systems.
(13) CAMA Trunks

(up to 18)  7-digit Administrative Lines
(4)  Headset Integration to radio dispatch positions

2.2 Workstation Application & Use

FPOWER 811 Telephony at each of the four {4) positions.

2.3 System Programming

AT&T’s Project Manager will work with the VERNON HILLS Project Manager to set
up the initial system programming. The system will be programmed with a fog in 1D

Document Version 21 Page 2 of 12
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for e.ach_Administrator!Supervisor. The administrators/ Supervisors wil! have all the
capabilities that the dispatchers have as well as additional capabilities requested by
the Agency. The “global’ speed dial list will be the same for each position and the site

supervisor/administrator will have the capabllity to change, add, and delete speed dials
on the “global” list, ,

The systern will be programmed with a log in ID for each dispatcher. There wilibe a
single Agent Profile for all dispatchers that will have the same configuration, colors and
icons. Dispatchers may have a “personal” speed dlal list associated with their fog on ID,
and will have the ability fo change, add and delete these speed dials.

ACD (Automatic Call Distribution) programming is not a feature of this system. The
system will be programmed to “ring all” positions in the event of an incoming call.

The system programming requirements may be changed at the request of the Agency
during the Installation process. The AT&T Project Manager will work with the Agericy to
mest their specific needs.

2.4 Integration Requirements

Positron wlil be the lead Integrator for all POWER 911 systems. AT&T will be
responsible for installation and maintenance of all network facilities terminating into the
connector block installed at each position. AT&T will be responsible for delivery of the ALI
data.

CAD Interface

Positren POWER 911 system provides a CAD Interface Port that allows other system
devices to recelve emergency call information. It will provide the retrieved ANI/ALI for an
emergency call, as well as the answering position identification via an ASCII RS-232C
port. The demarcation point for the Agency CAD system is the Com Port of the POWER
811 Server in the equipment room.

Voice Logging Recorder o :
The demarcation for interfacing telephone audio to the recorder system will be the AT&T
provided connector block located in the E9-1-1 equipment room. The Agency will provide
the audio Interface for the radlo channels to the demarcation block.

Time Synchronization Interface

The Posltron 911 system will accept an NTP interface for the POWER 911 Server if
purchased and provided by the Agency.

AT&T is NOT providing a Time Synchronization system at the Agency's dispatch center.

2.5 Bullding Modifications

All bullding modifications are the responsibility of the Agency. The AT&T Project
Manager will work closely with the Agency to determine proper timeline coordination for a
smooth systéem implementation.

Document Varzion 24 Page 3 of 12
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3.0 CGHANGE REQUESTS

The Agency may at any time, by written order, and without nofice to the Gonfractor’s
sureties, submit a change order to the Confracfor, Within ten (10) working days of
recelving a proposed change order, the Confractor shall submit a written cost estimate,
which shall include adjustments to the Project Price, Project Schedule, Statement of
Wark, Acceptanice Criteria, or any other obligations of the Contractor, as applicable. The
Confractor may also decline the change order, depending an the nature of the requested
changes.

The Contractor may also propose g change order involving additions, delstions, or
revisions to the work, or any obligations Imposed upon the Parties under this agreement.
AT&T's changes to the system deslign or individual component changes shall be
submitted to the Agency for approval using a Job Change Order,

The A shall appoint a single individual as a Project M r. Job Change Ordars
shall be approved in writing, by the Agency’s Project Manager. The Contractor shall not
proceed with any work contemplated in any proposed Jab Change Order until it receives
written notification to commence such work from the Agency's Project Manager.

4.0 ACCEPTANCE TESTING

An Acceptance Test Plan (ATP), provided as a separate document, will be jointly
developed and executed by Positron and the AT&T Project Manager. The acceptance
testing will be performed In conjunction with the VERNON HILLS representative and test
&l systems provided by Positron and AT&T for proper configuration and operation.
Final system acceptance wili occur when the systems, Including all equipment, licensed
software and accompanying services (the “System”) sold by AT&T to VERNON HILLS
pursuant to Contract has been installed, acceptance testing was successful, and

the "System” Is properly functioning.

The AT&T project manager will provide the ATP to the Agency for review prior to testing.

5.0 SITE INFORMATION AND RESPONSIBILITIES

‘Site Contact:Infarmation

PSAP Name
VERNOCN HILLS Folice .
PSAP Address 740 North Lakeview Parkway , Vernon Hills, ilfinols 60081,
P'SAP Telephane 847-362-4440
CUSTOMER Contact TITLE TELEPHONE E-MAIL
Jim Dunning IT Diractor 847-362-4449 x4896. | Jdunning@vhills.org

ATRT
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NAME TITLE TELEFRHONE E-MAIL

Jim Philhin Profsct Manager T: B47-765-B467 Jp1384@att.com

John Honan Solutions Consultant T: 708-229-0386 Jh2175@att.oom

Davld Jayne Technical Sales Specialist T: 374-505-3678 .di5818@att.com

Kathlean Mackey Account Manager T: 312-220-8750 km§439@a&.cam

POSITRON

NAME TITLE TELEPHONE E-MAIL

TRD FProject Manager T:(800) 874.0639 | @Poskron 311.com
C:

TBD Fleld Technician C: @~Positron 311.com

TBD Yralner [ @Positron $11.com

Bonnls Stifiwagon Regional Sales Manager 7. §30-369-0900 astittwagon@Positron 911.cam

5.1 AT&T Project Manager

The AT&T Project Manager is responsible in working with VERNON HILLS staff and
Positron personnel to determine firm dates for deliverables and cutover. Responsibility
includes the primary contact to the customer, liaison with Positron , inventery of
equipment, issuance of Job Change Orders, coordination of people and resources
throughout the lifecycle of the project. The Project Manager will oversee the entire
instaltation process. All subsequent modifications to this Scope of Work shall involve the
AT&T Project Manager.

5.2 AT&T Responsibilities

- Delivery of equipment. Possesslon and care of equipment, unfil final
acceptancs of equipment (VERNON HILLS to provide first level security).

~ Disposal of packaging materials and debris to Agency’s waste receptacle.

- Delivery of ALI Data in NENA Standard format.

— Any damage caused by Contractor (or Contractor's agent) to equipment,
building, or other property.

- Connection of equipment to electrical supply sources provided by VERNON
HILLS.

- Coordination of Project implementation and Customer training,

- Installation of all required cabling including POWER 811 positions.

— Physical securing and Identification of all cabling,

- Instaliation of dermareation punch block for.audio sources and legging

recorder.
Instaliation of Interface jacks for radio headsats,

5.3 VERNON HJLLS Responsibilities

* Appoint and gonfirm the name of a single point of contact as Project Manager for the
project
- Provide necessary resources to assist AT&T/Pasitron personnel while on site and grant
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such personnel access to all required facllities

* Assistancs in defining configuration and programming data

* A dedicated 7-digit or DID number for remote diagnostic access to POWER 911
systems.

*  All network related elemenits for ¢onhecting over a TCP/IP network are the responsihility
of the end client. This includes data network connectivity to other PSAPs, and all
configurations requiring IP connectivity.

« Provide name and contact information of IT person responsible for the site
* Provide tralning areas, workstations and exact number of individuals to be trained in each
session (dispatchers, administrators, etc) for each training session,

Note; Customer will assume the responsibliities of providing a training area and, if required,

of moving the equipment to and from the training area, VERNON HILLS is responsible for
provision of extra hardware for training if needed.

Equipment Room

= Modification of the back-room to meet the equipment needs including:
+ Installation of electrical outlets and circuits. (per Section 6.4)
+ [Installation of 4'x8'x3/4" plywoad backboard.
4+ Installation/Upgrade of heating, ventilating, & air conditioning.

= Provide locked limited access to the equipment room.

Dispatch Room

~ Instaliation of electrical outlets and circuits as specified by AT&T. (Sec 8.4)

~ Furniture selected by Agency is compatible with, or will be modified by the Agency to
he compatible with, the selected system equipment,

General

— Access to building for AT&T and subcontractors.

~ Condult and coring of walls.

- Adequate power and power outlets, circuit breakers and grounding. (Sec 6.4)

= Uninterruptible Power Supply Systems.

— Allradio and recorder eguipment, : o - S

= Appropriate Time Synchronization output interface, If used (NENA-04-002 standard).

~ Adequate security to prevent theft of computer equipment.

= On-going maintenance for room requirements listed.

— Technical expertise from VERNON H/LLS's other vendor's during planning,
installation and cut-over,

~ The Agency's Project Manager wili facllitate the resolution of ahy problem with
interfaces pertaining to the operation of radio, recorders, Netclock or other interfaces
maintained by VERNON HILLS.

Note: Positron highly recommends that all workstationa part of its network remain in
a closed environment at all times. However the products provided within the scope
of this project may require some outside connectivity, mainly for connection to other
VERNON HILLS PSAPs. The POWER 811- Network and Agency Networks may not
share the same LAN Segments without adequate security and utilization of a firewall.

It will be VERNON HILLSs responsibility ta procure, Install and maintain anti-
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virus and/or firewall software/hardware for machines whers VERNON HILLS LAN/
WAN access Is required and enabled. Anti-virus software considered by VERNON
HILLS should first be confimed by Positron for compatibility. The antl-virus/firewall
requirements described above also applies to client computers with access to other
hetworks, and not only to servers. While we recommend elosed network, we also
understand the need, in this particular instance, of having external connectivity and,
within that scope, we will provide all the necessary assistance required to ensure the
most secure environment whils providing the required functionality.

Positron also prohibits the installation of non-approved 3rd party components on
servers and workstations running Positron software. Additional information an the
approval process of 3rd products Is available upon request. Unless advised otherwise,
Positron will assume that VERNON HILLS administrators are In full agreement and
will comply with the above statements and Instructions, and must be ready fo sign
disclaimers to that effect at any time.

5.4 Positron Responsibilities

* Project Managemant
Positron project management is intendad to provide management and
coordination with AT&T and VERNON HILLS for all iterns under Positron ‘s
responsibility.- This Inciudes coordination meetings with AT&T and the customer.

+ Installation Services
Positron will install and upgrade the following products.
VIPER Controller
POWER 911
POWER MIS
ePrinter
Detalled installation schedules will be established and agreed to by all parties,

« Training Services TR E T
Positron will provide the following training.
POWER 911 Administrator Tralning
POWER 911 Call Taker Training
POWER MIS Administrator Training

. Detalled training schedules will be established and agreed to by all parties.
. Deliver all software and hardware components as per sales order
v Ship all corresponding system manuals, user manuals and CDs.

8.08PECIFIC SITE REQUIREMENTS

6.1 Equipment Room Requirements

Document Version 21 Page 7 of 12
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The Equipment Room requirements are as follows:
* Temperature and Humidity levels of 72 degrees F+/- 5 and less than 50% Relative
Humidity.
* The equipment room environment should be dry, clean and well ventilated.

* The equipment area should he well lit, easily accessible and free from excess
vibrations.

* ltis recommended that the floor he a tiled floor, computer floor or sealed congrete.
If the only alternative is carpeted flooring, then a true anti-static mat must he
supplied. It must be 3 ft larger than the module base on all four sides,

* The floor must be capable of supporting 104 Ibs. per square foot,

* A minimum ceiling helght of 8 ft is required.

* Clear of opening doors, drawers, eic.

6.2 Rack Locations

The racks MUST NOT be located in an area that is:

* Under water or steam pipes.

* Under or near sprinkler systoms. Where sprinklers are required to meet building
codes, they must be equipped with high ternperature heads and protected by a
wire cage,

*+ Within 10 f, of a copy machine, paper shredder, welder or non-shieldad radio
transmitters., ' _

* Next to a building heating system,

* Near a window where sunlight may fall on any portion of the equipment,

NOTE: The equipment racks should have a minimum of 24" ¢learance in back,
and 36" In front and betwean the and of the racks and the wall to accommodate for
access to the front and rear of the racks during installation and maintenance.

6.3 HVAC Reguirements

+ The POWER 911- Server with 15" Monitor will dissipate a maximum of 2500 BTUs
per/hour.

* Miscellaneous items including modems, and data switch will dissipate & maximum of
200 BTUs per hour
* The Positron VIPER system will dissipate a maximum of 1900 BTUs per/hour.

6.4 Power & Breaker Panels
Receptacle and Circuif Breaker Requirements:
Equipment Room
* One circult is required for Isolation of the 911. The circuit must be wired to an

individual 20-ampere circuit breaker and previde (1) fourplex outlet with individual hot,
neutral and ground wire. Surge/Lightning Protection Is strongly recommended.
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* A UPS to support all Power 9-1-1 equipment and Servers is not provided but strongly
recommended to support continuous operation,

* AlLAC systems require a #10 AWG Personal Hazard Ground conductor from the 1G
Bus within the AC panel to a VERNON HILLS's provided ground window/bus instalied
in the switch-room. This ground conductor must be identified/iabsled at both ends.

Call Taker/Dispatch/Supervisor Positions

» Each Dispatcher and Supervisor workstation position requires one dedicated 20-
ampere clrcuit. Each circuit must be wired to an individual 20-ampere circuit breaker.
Each clrcuit must provide (1) fourplex outlet with individual hot, neutral and ground
wires. A UPS supporting all 9-1-1 workstation equipment at each position Is not
provided but strongly recommended to support continuous operation,

+ Additional circuits may be required for other non-emergency equipment. These
circuits may be shared among the other dispatch positions based on the
recommendation of the Agency’s electrical contractor and the power needs of the
Agency's dispatchers.

7.0 INSTALLATION SCHEDULE

The Installation dates are based on the "Contract Bigning Date” and willl be negotiated
and agreed upon by VERNON HILLS, Positron and AT&T. Changes to the signing date
will affect all the dates.

Installation date may be changed by mutual consent of the Contractar and the Qrdering
Agency, however, prior to the installation date, the Ordering Agency may defer the
Installation with 30 days notice, and a new installation date will be established by mutual
agreement. Such unilateral deferment shall not exceed 60 days, except by mutual

agreement,
Contract Signature Date: 41 8I2011 . ,
Equipment Order Date: - si2i2011  Pricing is based on Installation
'Equipment Delivery Data: " enene11  being performed during AT&T's
Programming Change Frgeze Date: 6/30/2011  normal business hours (M-F,
Bagln Equipment Installation Data: 742011 8:00am-5: 00pm, e)(c[uding AT&T
Tralning Date: 7222011 nolidays). Installation activities
Syatem |n-8ervice Data: ?129121?11

outside of AT&T's normal
business hours are avallable at prevalling after hours rates.

’Cutaver Plan

AT&T's Project Manager and VERNON HILLS will jointly develop a cutover plan fo
include a specific date and time and a list of activities.

8.0 TRAINING

8.1 Supervisor/Dispatcher Training

Documant Version 21 Page Q ot 12
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AT&T and/or its subcontractor will provide Call taker/Dispatcher and Supervisor/System
Administrator training. The tralning will be done at the Agency's site. Each Call taker/
Dispatcher class will last approximately 2 hours and Supervisor/System Administrator
training wiil be approximately 4 hours. Classes should include 4-6 trainees per class.
The fraining will be done during normal business hours (8 a.m. and.5 p.m.) Monday

through Friday. [f the Agency requests off-hours training, it can be negotiated but may
result in additional expanse.

Tralning support will be available through the day of cutover and as needed, not to
exceed 24 hours. Post-cutover fraining requirements must be negotiated with the AT&T
Project Manager and may result in additional expense to the Agency. Pricing has been
quoted for training up to (12) dispatchers as requested by the Agency.

The following items will be included in tralning:

POWER 911, POWER MIS

1. Students will be trained on a fully operational Intelligent Work Station(s).

2. Call Takers will be trained on how to process calls and use the features of POWER
o11.

3. The Bupervisor/System administrator training limited to no more than 6 participants
and will cover the following:

* Administrative operation of VIPER, POWER 911 and POWER MiS

Search tools and report generation in POWER MIS
Routine configuration changes in ail Power Modules
Adds & changes accessible by system administrator
Basic trouble shooting procedures

* Problem reporting procedures
4. Trainer may ask for session feadback from studenis.

- . L] -

8.2 Training Documentation

POWER 911 Modules

Training documentation will include copies of VIPER, POWER 911 and POWER MIS
User Guide. This documentation will be given to the Agency’s Project contact for
distribution to the dispatchers at training sessions. Administrative and Technjcal manuals
will also be provided,

8.3 Service Manual Documentation

The VIPER and Power IWS Technical Installation and Maintenance Manuals will be
provided with the delivery of the systems. These technical manuals should be kept in the

equipment room near the equipment racks for the AT&T technicians to utilize as
necessary.
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8.0 DOCUMENT ACCEPTANCGCE

Vernon Hills Police 9-1-1

Positron VIPER, POWER 911 and POWER MIS Systems

| have read the preceding document version 21, | understand and approve of the Scope of
Work described therein. In addition, | understand that any subsequant modifications to the
Scopse of Work shall be submitted via an AT&T Job Change Order and approved by both

‘ — Dat'e
Michael 8. Allison
Village Manager

. Y-26- /]

JLABAN_
Sz,?(ions Consultanf, AT&T Date

71 /Z({/ y_ -

Decument Version 21 Page 11 of 12




o N0H2T-000,

B4/26/2011 ©3:34 7882299388 APR 96 spp Poce &2

ATE&T Equipmernt Solutlons - Volee CPE Bupport Services
Addendum To Master Agriemant

Addendum No. %

This Addendum (“Addendum®), enferad Into by SBG Glgbel Services, inc. dba ATAT Glebal Servioes {on behaif of SBC
DataGomm dba ATAT DataComm* (ATET") and $ENikdsmslasusiiusaiitendsd (“Customer’) and effective as of

the date last signed below (‘Effective Date’), Is an attachment to that cartain Mustar Agreement (*Agresmant’) dated B
betwean tha parties therelo. The definitions contained in the Agreement are hareln incorporated by referenca.

Customer Name: RS
Cuatomer Bllling Address: i

vl ikt

Date of Bubmissfon: 22851 Lessor: ]
Delivary Date:  BEIY  Installation/Cutavar Dsta: TR ‘
Furchase Order Number: $PUiEHRSEIdrREE
PURGHALE PRICE

1. Total Price of EQuUIBMENnt......cccceeeereennnrvinnnns f2E e 5

Total Ghargs for Installaion/Cutovar................, .. Bfrate
8. Total Purchass PRCA.......cvvmvriiessssesssese e $HeEBEEN0

Taxes & Shipping will ba lsted separately on the lnvoice.

PAYMENT TERMBI (saloct one based on oriteds balow

[l Optian 1 ion £l Qotlon 3 13 Qption 4 $hue,
{ntefal here In ara Iniial here initial here
Down Payment: 50% 25% 25% g - BHEEERED
- Dslivary: 50% s At
Gutover: 60% 5% 26% AR Ll e
TOTAL: : >

1 Qptien 1 is the standard billing terms for buslnass seles, Oplion 2 [5 used for large businessses or other businessss that are
purchasing over 316,000 end have been in buslness at lasst 2 years wiin DA Paydex of > 60, Option 3 Is only altowad It
the Purchase Pride s over $50,000 and the scheduled cutover date is more then 60 day= aftar exacyution of this Addendum,

Option 4 f= for non-standard billing and payment tem requests and Is subject to the approval of eradit verification. All options
gra subjoct to Credit Appraval. .

TENA : {For Wamranty see Section 5)
AT&T Maiptenance Serviaep ‘
/anmplate Elsssental  E} odicated  ElCustom
/-H‘ACCEF‘T - Cusfemer Inftials: 5 DEGLINE - Customer Initials:

Initial Tarm: §Years From: ¢k To! M0 Annua) Price: $TRE0ES

confldentlal information
This Agreement Is for usa by authorfzed employees of the partias heretc Qnly atid Is nof for
weneral distribution within or cutside ielr companlas. .
-Addandum_w_CFﬁ_Suppcrt_‘sMas © - Page 1of RBevision Data 104 32/2006 T./5583
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ATE&T Equipment Solutions - Voice CPE Support Servicos
Addendum To Master Agraement

Payment Yarm: (default is annusi),ﬁ'Prepay ﬁfmnual Eseml-Annual BQuartery F3Monthly BJFInancing

El Complets [ Essential

[ ACCEPT - Customer Initials: _______ EZDECLINE =~ Customer Initials:

Initied Tarm: R Yeara From: $8488  To: J8¥ Annual Prico; $353%

Payment Terms (dafaulf is annual):

B Prepayment B Annusl 1@ Semb-Andual B Quartardy B Monthly I8 Finsncing

SEACCEPT - Customer Inftats: g1} ES DECLINE — Customer Infllals:
Initial Term: BiEY Years From: Y50 Tor Ryl Annual Price. $158085%

Payment Terms (defauit is annual):
Prapayment [ Annual

Thls Addendum may be withdrawn by AT&T if rot signed and returned by the Customer within alxty (80) days from
the Dats of Submission refarrad to ahove,

**8BC DalaComm dba AT&T DamCoimm® as usad herein refers 1o:- SBO DataGarm,; Ins. dba ATE&T DataComm, @ Dalaware

corporation; and to SBC DataComm, a d/b/a nama registered to Southwestern Bell Telsphons Gompany In Missoud,
Oklahoma, and Texas, and to Pacific Bal Telaphons Company In Califomia.

Special Terms and Conditions for PBAP ~ LAN Configurations or Installatlons:

GCUSTOMER WARRANTS TO ATET AND ALL 911 EMERGENGY SERVIGE USERS THAT THE €11 EQUIPMENT AND/OR
SERVICES BEING PROVIDED HEREUNDER, OR PREVIOUSLY SUPPLIED BY ATA&T, IS NOT CONNECTED AND WILL NOT
BE CONNECTED TO ANY LOCAL AREA NETWORK ("LAN') DR ANY OTHER COMPUTER NETWORK OUTSIDE OF ATAT'S
CONTROL, INCLUDING WITHOUT LIMITATION THE NATIONAL CRIME INFORMATION CENTER NETWORK {"CIC7 OR
SIMILAR NETWORK: PROVIDED, HOWEVER, THAT CUSTOMER MAY GONNEGT BAID EQUIPMENT AND/OR SERVIGES TO
THE CIC OR SIMILAR NETWORK IF AND ONLY IF SUCH CONNECTION 18 EXPRESSLY APPROVED IN WRITING BY AT&T,
WHICH APPROVAL SHALL BE IN ATE&T'S SOLE DISCRETION. ATET RELIES ON THIS REPREBENTATION BY CUSTOMER IN
AGREEING TO INSTALL AND/OR MAINTAIN SAID EQUIPMENT AND ALL S8ERVIGES THEREON,

AT&T MAINTAINS A STRICT POLICY PSAP NETWORK SEGURITY POLICY} THAT IT WILL INSTALL 811 EQUIPMENT QNLY
IN A SECURE PSAP LAN, AND ONLY WHERE SUCH LANE ARE NOT CONNEGTED T ANY OTHER COMPUTER NETWORK
QUTSIDE OF AT&TE CONTROL. ATRT WILL NOT INSTALL OR TERMINATE A PSAP LAN TO A FIREWALL. ATET waLL
IDENTIFY THE DEMARCATION POINT FOR THE PSAR LAN, BEYOND WHICH GUSTOMER AGREES THAT ATA&T IS NOT
RESPONSIBLE. IN THE EVENT GUSTOMER GONNECTS ITS PSAP LAN TO ANY OTHER COMPUTER NETWOREK, CONTRARY
TO ATET'E EXPRESS PSAP NETWORK SECURITY POLIGY {WHICH CUSTOMER AGKNOWLEDGEE IT HAS REGEIVED AND
READ), AND THE PSAP LAN I8 INFEGTED OR DAMAGED AS A RESULT OF SUCH ACTIONS, THEN ALL WARRANTIES, AND
MAINTENANCE AND SERVICE PROVISIONS OF THIS AGREEMENT SHALL BE NULL AND VOID AND AT&T DISCLAIMS ANY
LIABILITY WHATBOEVER RELATING TO ANY PSAP LAN WHICH CUSTOMER OR ITS AGENTS CONNECT TG ANY OTHER
COMPUTER NETWORK CONTRARY TO THE PSAP NETWORK SECURITY POLICY.

UNDER S8UCH CIRCUMSTANCES, AT&T WILL PROVIDE REPAIR SERVIGES FOR THE PEAP LAN AT CUSTOMER'S REQUEST,
WHICH WILL BE BILLED"GN A TIME AND MATERIAL BASIS AT ATA&T'S THEN-PREVAILING RATES. GUSTOMER FURTHER
AGREES TO INDEMNIFY AND SAVE ATAT HARMLESS FOR ANY DAMAGES 70 DR CLAIMS BY ANY THIRD PARTY AGAINST
ATET WHICH ARISE IN WHOLE OR N PART FROM CUSTOMER'S GONNECTION OF THE 814 EQUIPMENT AND/OR SERVICES

BEING PROVIDED HEREUNDER TO ANY LAN OR ANY OTHER COMPUTER NETWORK CUTSIDE OF ATAT'S CONTROL,
INGLUDING WITHOUT LIMITATION THE NATIONAL cic,

sonfildential Infermation
Thiz Agrasment {2 for use by authorized employess of (he perifes herelo only and fs ot for
general distibulion within or oufsids thelr companjes.
Addendum_Volse CPE_Support_Serdces Pega 2 of Revision Date 10/413/2008 TJ5683
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ATET Equlpment Solutions « Volce GPE Support 8ervices
Addandum To Masier Agreement

80 AGREED by the Pariies’ respectiva authorized signatories:

AT&T GLOBAL SERVICES ON BEHALF OF ITS

ke LR RO S AFFILIATES ;
3 B By:
Michael S. Allison Name: 7 " LISA & P
Village Managsr Title; CONFRAGT-SPECIALSTCUSTOMER CONTRACTS —

Pata: A Date: -7/
[ f] [~2 ] / il J .
NOTE: Tha Partiey’ sfgnatures on this Addendum are not nscessery when ihls Addendum is Incorporsted by referenca In

the Master Agresment on tha Mastar Agresmapi's Effective Date. This Addendum must always be associated with a Master
Agresment and may not be exeouted as 2 standalone agreamant,

Aftachments;
1. Statements of Work 8.9, SOW, SCOW., PIG
~ 2. Bil of Materials for Equipment and Services
3. Involcing Schedule and Payment Terms
4, Implementation Timeling
Certficate of Acosplanon
Other: {EERHEHEY)

o

BREREE

=

-

a SCOPE

This Addendum oovers AT&T's sale of voice customer premise equipmant ("GFE" or “Equipment’) {under the attached
8ill of Materials, Order or other appficable document), nstallation and/or maintenance Setvies for such Equipment to
be provided by ATAT under tha Maintananca Pian (dentified above (the Malhtenance Plan’), and as {urther described
below. Tha Egulpmant is further desoribed in the attached Bl of Materals, Order, SOW, Equipment listing or other

applicable attachment. Thiz Addendum also covars any Orders issued under this Addendum, as well as any additions or
replacemant ta the Equipment of Service, '

2. ATXT SERVIGE AND SERVICE EXCGLUSIONS

A, During the term of the Mainlanance Plan, AT&T will repalr Equipment that msliunations due 1o wear and loar casulting
from normial use In accordence with standard oparating Insructlons, [tems sxcluded from covarage under the
Maintenance Flan are headsets, portable telephones (cordlesahviraless), answering machines, Contact Center
sarvers, UPS syatems, power conditioners and power supplies (including batteries and chargers), consumables and

gny Boftware which s at & revision leval not supported by the Software licensor. ATAT doss not remove or racyde
atteries.

B. The Maintsnanca Plan and any and all warranties provided to Customer in thia Addsandum or the Master Agreement
do not cover melfunctions or dafects reautting from abnormal or nonstandard uses or conditions indluding, but not
limked to, the following types of causes: fallure to provide a sultable environment for tha Equipment, including
expesura to Improper temperature, hutnltlity, chamicals or aliborne agents, Customear abuse, mlause of use confrary
to standard operating Instructions: improper electical voltages or currents; power or lightning surgss or power
Interruption; improper storage or placement of the Equipment, damage ceused by unauthorized attachments or
maodlfication; use with or Infarconneztion of the Equipmant to ingempatible elecirical or machanical davices; and the
installation, melnténance or digassembly, repalr or alteration of the Equipment by any parson other than ATAT, oran

" entity expressly approved by AT&T in wilting; or Foreed Majeure occumences, In such exoepted casas, Customer wiil

- pay AT&T In accordance with AT&T's then prevalling rates In connection with diagnosing such excapted problems
and for eny rasulting repairs. {1} Customer Is solaly responsible for adequetaly backing up data and ensuring that its
networks/systems sre secured against unauthorzed intrusion; and (i) acknowledges that CPE/Software that supports
lelephony over Trahstisslon Conbrol Protocolfintarnst Protocol (TCR/IP) ey exparience certain compromizes In
parformance, rellabllity and sscurity even whan performing as warranted and that fallure ta follow manufeciumer
licehsot racommendations may make such compromises more acuts.

confidantlal infor mation
This Agrecment |s for use by authorized employaes of the pariies herslo only and is not for
general distribution within or outside their componies.
Aduitndum_Voles CFE_Supperl, Servites Faga 3 of Ravisian Defe 10/13/2005 TJ53333
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AT&T Equipment Solutions - Voice CPE Support $ervices
Addendum To Master Agreement

C. AT&Ts maintenance Service provided under the Maintebunce Plan shall Include preventive and remadidl
malntenance, as required by the GPE manufacturer's specifications or by AT&T. Replacement pats and praduch
may ba new or equivalent to new in performance. Such parts and products will be fumished on &n exchangs besk
and the returned pads and products wili bacoma the propeidy of ATAT, AT&T's preventiva and remadial
maintenance Servics obligations hereunder do not include, and ATAT I8 not otherwise obligated to provida
replacement paris, software releases, second tier help dask support, updales, or malntenance Service resulting in

CPE functionallty which exceeds that expressly provided n manufacturars’ or supplisrs' spaclfications at the time
such preduct was instalted {including Year 2000 funclionality).

D. AT&T makes ho guarantes as to parts avajlabiity on Equipment that has been discontinued by fts manufacturer. In
the event 8 menufacturer diacontinues producing any Equipment or In the event the Equipmant has outilved the
manufeclurers suggested product e cycle, ATAT shall continua to provide Service undsr the Malntenance Plan for
a8 long as parts are avallabie on a commerclally reasonshle basls. In the avant repalr parts are not reagily avaitable,
ATET shall advise Customer and Customer shall have the option to replace the Equipment with & similar product &
AT&T’s then prevailing rates. In the avent Customer deciines io authorize such replacement, AT&T shall dalate such
Equipment from this Addendum and cease providing Service for such Equipment, and AT&T will jssue, If applicable,
a pro-rata refund for such delstion. Additionally, Customer agrees to pay any edditional charges that may be Incurred

by AT&T far product suppart services from the manufacturer for products thet are manufacturer disoontinued or hava
basn placad Into “end of lifs” status. )

E. The pariodlo changes specified hereln Include alf the stated maintenance Service performed at any time In connection
with Ememgencles and Non-Emergencles durng Normal Business Hours. An *Emergency” is defined s any

maltinclion that leaves Customer unabla to placa of recelve calls through tha CPE, or any other fallure agread to n
witting by the Parfjes.

F. Senvice perfonhéd outside of Normal Business Hours or outside the scope of the Maintenance Plan will be charged
an & par accumence basis billed In fifteen (16) minute Increments with & minimum of two (2) hours at ATAT'S then
prevaillng haurly or premium hourly rate including travel time to ang from Gustomer's Slte.  Guatomer shall alsa be

rasponsible for travel and |hing expansas, when required. Provisioning of such Service shall ba at the dlscretion of
ATET and shall be subject to the availablity of persannel and parts, if applicable.

G. In the event ATAT responds to Custamer's request for Service and ATAT ressanably datermines that the problem

was 1ot caused by the Equipment maintained hereln, Custamer will be responsible for additional charges for such
rézponsg at ATE&T's then prevelling rates.

H. AT&T's responsiblilty with respect to Its ohligation to provide msintsnance Servico under this Addendum shall be
limlted to the Gustomer's side of the CRE mesiding on the Demarcation Foirt {"Demarcation Peint” 1o defined as the
‘point betwaen facilities controlled or owned by the local telephone carrior and those faciiitlas contraliad or dwned by
Customar), Maintenance Services Includa maintenance as daseribad heraln for: {l) the CPE and/or associated
system software statled heraln; and (i) such other squipnient andfor soffware which i subsequenty added to this

, Addendum by an Order, attachmant or other applicsble document. In the event that AT&T responds 1o Customers
request for Barvice and Gustorner's clalm of GPE mallunction Is due to problems on the local teephong utility's side
of the Demarcation Paint due to maliunctions in equipment or softwara octhar than that covered by this Addsndum,

Customer will be responsible for edditional charges for such response in actordance with AT&T's thon prevailing
Fatas, .

I ATAT may suspend performance or terminate this Addendum i Customier fails to pay all amounts due by the
applioable dua date and such faiture is not cured within 10 days of recelving AT&T'S notice of non-payiesnt.

3. SHIFFING AND DELIVERY

A, All shipping, transportation and delivery charges for fhe Equipment, Including expedites, shall be paid by Customer.
ATET shell use commercially reasonable efforts 1 gsliver the Equipment by tha dellvery data specified In fhis
Addendurn. Customer may, upon writtan netice to ATAT na later than ten (10} days prior to delivery, postpone tha
delivery, instailation or Gutover dates specified In this Addendum ong {1) ime.

8. Buch postponemant shall not excesd thinty (30) days from the originally sohedulsd defivery, installation or Cutover
dates and Is sublect to price changas,

4. INSTALLATION AND CUTOVER

In the evant AT&T connects the Equipment or installs the Software on such Custemer ownad equlpment, AT&T shall
not be llabls for any damage to such Customer owned equipment, unless due to ATAT'S sole negligance. AT&T shall
uss cormmerclally ressonable effords to complete Installation and Cutover of the Equipment by the dates specified in this
Addendum. Cutover shall bs deemed accomplishad upoh connection to the tslaphane network to place and receive calls.
Gutover of Equipment that Is not dependent on the telephone network wilt agour wiien the Egulpment ks oparational,

. sonfldential Informatlon .
. This Agreement is for use by authorizedd smployees of the paras hereto only and 15 hot for
ganaral distribution within or cutaide their compantes,
Addendum_Volce_CFE_Support_Services Page 4 of Bevisign Data 10/13/72006 TJ5583
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6. WARRANTY AND WARRANTY EXCLUSIONS

A Unless otherwige pravided within Bill of Muterials, Statement of Work or other atfachment, the "Wamanty Paried” for
Equiptrient shall be twalve (12) months {and In the case of AT&T-providad Software related to s Equipment, ninaty
{80) days {or auch fonger period provided by ATAT's applicable Saftwarg lisensor)) from the date of delivery {o the
carrier for shipment, or from the date of Instalfation when ATAT provides installation (or from such other date as
determined by the applicable Equipment/Sofiwarg manufactirerficanzor), ATAT warants fha! during the Warranty
Pariod, the CPE/Software ehall materially conform to the manufacturer'sflicensors publighed speclfications, If
Customar notifies ATAT of & matersl defact during the Warrarty Perod, ATAT shall, at AT&T's sole wption, repalr or
replace the EquipmentSoftware, free of charge to Gustomer, AT&T's repalr or repjaosmant of CPE/Softwara shall be

Customar's sale remedy for breach of the warranty as stated hersin. Al warranty Services will be performed during
Nermal Business Hours. ‘

B. During the Waranty Period, ahy change in the location of CFE must be parformed by AT&T and shall be at
Customar'y expense. .

G. Customer may reguast maintenance Service twanty-four (24) hours a day, seven (7) days a waek by calling AT&T, if
Customer's problet Is an Emargency, AT&T wil use reasonable commercial effoits to raspond ta Customer's repart
of 2 malfunction by dispatahing a techniclan to the Slte or by biginning remote dirgnosis, as appropriate within two {2}
business hours for PBX systems and four (4) business hours for kay, hybrid or any other ayatem, and wif complaip
the appropriate repairs as zaon as rezsonably preoivel. Rernote diagnostics requira customer previded access
[lne and remote acoess davice on all covarad equipment with capabilites.

D. In the avent the problem s a non-Emergency, ATAT chall use reasonable commerclal efforts, within efght (8)
business hours efter Customer's problem is reported, ta elther: (i) commence repair or replacement from & remots
locatlon, (i) dispatch Senice persomnel to Customer’s site, or (i) ship replacament CPE as soon as praaticsd,
provided, howaver, Customer must rsturn the defactive GPE within ten (10} days or ATAT shal tnvoice Customer for

the full replacement cost ATAT reserves the right to inspect =il defective CPE and ATAT shall have final
datermination of the stalus of sush CPE:

6. AT&T MAINTENANCE SERVICE DESCRIPTIONS

A.  ATET Volee CPE Maintenance Sarvices — Complete ()} ATST ahall provide maintenance Services, including perts,
for CPE as well g any Intra-huilding distrbution cables rovided by AT&T in connection with the CPE listed herata,

- which may Include wire, ferminals, pratectors or connectors; (i) Customer may requsat maintgnance Service twenty-
four (24) hours a day, savan (7) days & week by calting ATET. If Customer's problem is an Emergency, ATAT wil
uss 1easonable commerdial efforts to respond to Customers report of & malfunction by dispaiching & tachniclan to
the Site or by beginning remota diagnosis, as appropriate, within two (2) hours for PBX systems and four {4) hours for
key, hybrid or any other system, and will complets the sppropriste repaire s soon es ressonably practical; Remote
dlagnestics requira customer previded accosa line and romote acoess devier on all covered squipmant with
capabliities, (i) in ths mvent the problem Is a hon-Emargency, AT&T shali usa reasonable commercial efforts,
within eight {8) business hours after Customer's problem ls reported, ta sithar: (1) commenca repalr or replacement
from m remote location, (2) dispateh service personnet to Customer's Sita, or (3) ship replacament GPE az soon as
prachical, provided, howaver, Customer must refurn the defective CPE within ten (10} days or ATAT shall involee

Custemer for tha full replacement cost. AT&T reserves the right to inspact afl defective GPE and AT&T shall have
final detsrmination of the status of such GPE,

B. ATAT Volce CPE Maintenance Sarvices - Essential, () ATAT shall provide malntenance Services, Including
paits, for CPE &a well 85 any Intra—building distribution cables provided by AT&T In copneclion with the CPE llated
‘heratp, which may Include wire, terminals, proteciors or connegtors; () Customer may raqueat mainlapance Senvice
bwanty-four (24) hours a day, seven (7) days & waek by calling AT&T. If Customer's problem {s an Emengency, AT&T
will yga reasonable commarcial stforts to respond to Sustomar's report of a malfunetion by dispatehing a techniclan
16 the Sits or by beginning remote diagnosis, as sppropriate within twe (2} Business hours for PEX systems and four
{4) business hours for key, hybrid or any olhor system, and will complet= the eppropriate repalis as soon as
raasonably practical. Remots diagnostics require austomer provided access Ine and remots access davica on
all covered eguipment with capabllities. {1} In the event the problem is o nea-Emergency, AT&T shall use
reasgnable commercia! efforts, within elght {6) business houre afier Customers problem: Is reporied, to aither (1)
commence repair or replacement from # remate location, (2) dispatch service persennal to Custormars Sits, or (3}
ship replacement CPE a8 soon as prectical, provided, however, Gustomer must retum the defactive CPE within ten
{10) days or AT&T shall Involea Custemer for tha full replacement cost.  ATAT rasarvas the right to inspast all
defective CPE and AT&T shall hava final datermination of the status of such CPE. "Busineas hours" refers to services

- performed during Nermel Business Hours. Any Services performed outside of the Nomal Business Hours shal ba
- performed within mutually agreed to time pariods,

C. AT&T Voles CPE Malntenance Services ~ Dadicated, () AT&T will provide techniclan, Customer Service _
. confidential information
This Agreement Is for 4se by authorized empiayees Of the parties haroto anly and is not for

general distribulion within of outside thair companias.
- Addsndum_Volce_GPE_Rupped Services - Fags 6 of Aavizion Date 10/13/2008 5853
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Representativa, Profect Manager, ar other agreed upon resourca(s) as sel forth herain or within an sssociated
Staternent of Work, 66 an annual basis to perform Instellation, malntenance, angfor mava, agdd or change adtivities,
() ATET shall, at iis ecle discretion, asslgn either a qualified AT&T employee of contracior ("Resaurcs™ or @
combination of both to provide Sarvicea to Qustomer during Normal Businass Hours, {li) Bach Resource will be
grantad time off for lunch and breaks &s mandated by any Jabor agresment, Fedaral, State, Gounty or Clty {aws that
are applicable. Customer must provide sdequate office facilities/quarters/storage for Resoures to adminlster dail

responsiblfities. (v} Customer may slso purchase optional replacement parts covsrage associated with Dedlosted.
AT&T shall provide malnienance Services, including parls, for GPE a3 well as any Inkra—bullding distribution cabies
provided by ATET In comneclion with the GPE listed hereto, which may include wire, terminals, protectors or
-sonneators. (v) Customer may request malntenance Sarvice twanty-four (24) houts a day, seven (7) daya 2 waek by
valling AT&T. If Customer's prablam s an Emergency, AT&T will use reasonable commercial efforts to respond to
Customar's report of & malfunction by dispatching a fechniclan to the Shie or by beginning ramate diagnesis, as
eppropriste wihin two (2} business hours for PEX systems and four (4) business hours for key, hybrid or any other
syatarm, and will complets the appropriate mpalrs as soon as rgasunebly practical. Remple diagrnostics regulre
customer provided accass line and remote access davice on afl govered equipment with capahilities. Any
Bervices performad outslde of the Normal Buziness Hours shall be performed within mutually agreed to time parlods.

AT&T Volee OPE Maintsnance Bervices « Custom. Custsm provided malnteniance shall include the Services as
agréed to by Perties as described in the document, -

7. OPTIONAL AT&T VOICE CFE SUPFORT SERVIGE PLAN DESCRIPTIONS
A. Contact Center Software Support Ssrvices Gptlon:

o.

If estecled on page 2 above, Guslomer efects to purchass ATET Software Support Services az addifonal support to
the selected malntenance plan, The additlonal support Is dascribad balow:

{iy ATET's software support servicss may Include praventiva and/or remedial maintenancs, 28 requlred by AT&T or
Its supplier. The aoftware aupport services may alsa include tachnical telephona consultation and diagnoslic
assistance, prablam origination and expedite resolution. Software support services are typloally performed
remotely, AT&T may provide on-site support aervices as ATEY desms necassary. AT&T'S preventlve and
remedlal software support senvices obligation heraunder do not include, and s rict otherwise obligated o
provide eoftwara releases, updatss, upgrades or melntenance senca msuliing in Contaot Center Software
functionality which exceeds that expressly provided In AT&T's or jis auppliers' specifications at the time such

Software was Installed (including Year 2600 functionality). Any software which s at a revision level not supported
by the softwara licensar wilt be exciuded from coverage.

(s) Contact Conter Boftwara Support Sarvicas — Complate. Thig service option Is available with the ATT
Volss CPE Suppurt Services - Gomplate Maintenancs Plan, Customer may requsst software support
service twenty-four (24) hours a day, even (7) daye a wesk by callng ATAT. H Customer's problem Is

- Saverlty Level 1 (as described hersin), AT&T ehall, within two (2) hours afier Customers notification s
logged in at AT&T's Data Services Customer Care Canler (RDSCC), commence eqor comaction activity
from & remote locatlon, I the event AT&T does not respond withln two {2} hours to Cuslomer's Severty
Level 1 {es described herein), the problam will ba escalated. [f Customer's problem is s Sevarity Lavel 2 or 3
(as described hereln), ATAT shall use Tesgonabla efforis, wiihir elght (8) business hours after Customer's
problem Is logged In by the DSCC, to commence error eerrection activity from & remots location,

(b) Contaot Caonter Software Bupport Servicex « Ezeantial. This service option i available with the ATAT
Volca OPE Support Services « Essential Mainfenance Plan. Cusiomer may requast maintenance service
twenty-four (24) hours & day, seven (7) days a wesk by calling AT&T, I Customes's problem ls Severity
Lavel 1 (s% described hereln), AT&T shall, within two (2) businesz hours after Customers notification is
logged In at AT&T's DSCC sommence errar comechon activity from a remote tosation. In the event ATAT
does not raspond within twe (2) business hours, during AT&T's Narmal Business Day, to Customers
Saverlly Level 1 (s= descrived hereln}, the prablem will ba escalated. If Customer's problem s g Saventy
Laval 2 or 3 (as described herein), AT&T shall Urse ressonable eforts, within eight {8} business hours, after

Customer's problam is lopged In by the DEGG, to commence eior corediion activity from a remote focatlen,
during AT&T's Normat Businses Day,

(i) Boverlty Levele Defined

(a) Bevarity Leve] 1. Applicalion Is Inoperative; fnability to use mpplication materiedly impacls Customsrs
. operations. If a bypass procadure i not utilizad, ATAT will continue efror correeton activity according to
selacied maintenance plan or optlonally, on a timé and materials basis, In addition, ATAT shall provigde
verbal slatus reports on Severity Lovel 1 errors at intarvak of no Jass than twics per day to dosignated
Customer support raprasentative, untll a bypass Is found.

configantfal Infoermation
Thiz Agrasment is for uss by suthorized employees of the parties herelo ohily and Is not ror
general distribution within or outside their pompanies. -
Adtrdum_Voice CPE Buppert_Survice Fage & of Revision Date 10/13/2008 TJI5583
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{b) Severity Lovel 2. Application is uséble with limited functions. Error candition la not critlcal to continting
oparation, Customer or AT&T hes determined the mathed of work around for the error candilon.

{c) Sevedty Level 3. Application is usable, but a minor problem exists.

B. Software Relesss Subscription Services Optlon (Acrpiiss only to specific Nortal producta). Gustomer alects fo
purchiss Software Releape Subseription Services as desaibad balow:

(i) Softwase Release does not Include maintenance coverage on Customers CPE, Maintonanes covarage
must be purchased separaialy,

{i} Software Release Bubscription (SRS) provides entitiement to new Ganeral Announcomant (GA) releasss
of software Bs epproved for Usa by AT&T Jor epecified Nortel Natworks Enterprise Systems (Nortel) at e fixed
price. 8RS Is a non-transferabls, nonrefundable contracted service offaring, which provides customers access
to future mrjor and minor xoftware releases, "like-for-like” with exdsting customer ewned software for the term of
the SRS Service Plan, Hardware, labor or maintenanca costs associated with any upgrades are not coverad
and any liconses/software that are addad durng the temm of the SRS Bandce Plan-will ineur additional chasgas.
I accordance with this szgreement, all system hardware upgrades, software upgradas, Moves, Adds,

Changes, and répalre must he performed by ATET. Fallure fo aghere fo this policy will result in additlonal
charges or cancallation of this agreament,

(i) ATAT makes no guarantess as to the number of new soffware releases that will be released by the
manufacturer for tha term of the SRS Sarvice Plan. Oned ATET has approved a new software release for
general avallabifity, the customer may notify thelr Sales Representative of thelr desire to upgrade. Fallure to
Upgrade to the latest software relesse may result In Incompatibility with new or existing applications. Additional
charges will be Incurred to upgrade if sofiware leval I not kept at the current Javal,

{iv) AT&T is not otherwise obligated to provide softwars release Information, updates, upgrades or maintanance
servica resuiting In Software functionality which sxcesds that expressly provided In AT&T's or its suppliers’
specifications at the time such Software was Installed (including Year 2000 functionality). Section 3.9, of the
Master Agreement {Warranties; Diaclaimer of other Warranties) epplies to  any software subsoription by
Customer utder this Section,

8. AGENCY

During the term of this Addendum, Custamer will not parmil, eny other person o maintaln, repalr or modiy the CPE or to
connect any other equipment. To the exlent necassary for ATAT to parform its Bervices under this Addandurm, Customer
agrees that ATAT will be Customers Site agent fo represent Gustomar in any dealings with any telephane corpany or
govarnmsnt Agency with reapect to CPE meintenance provided hersunder. Customer assumes all ongoing respensibllity
of directory listings, credit cards, system sscurity, billing arangements and other fame not related to Equipment or

Services provided by ATET unless exprazsly stafed otherwize under this Addendum of some ofher express wiitisn
agreemeant between Cuslomer and ATAT.

9. . CHANGE IN EQUIPNMENT

ATET will have tha right and option of conducting pariedic aquipment reviewa far eddiions and/or deletions which may
have occurred and alf servise pricing shall be adiusted accordingly. In the event Customer olacts to terminate portion(s)
or reduce tha grade of the maintanance Services provided hereundar, Customer shall be liable for fifty percent {80%) of
the fees for the terminated or reducad portion of the malntanance for the remainder of the term of this Addendum pius any
non-recoverable costs induding, but not Emited to, those amaounts paid or due and payable fo third parfiss as incurred by
ATAT dimcily In connection with tha provisloning of such Equipment and Servicas for Gustemer.

10, RENEWAL

Unless terminated by elther Parly upen at laaet thirty (30) days wiitten notice prior ta explration of tha then existing Temn,
and to avold Barvice Intarruplion, the then curent Tam of any services Included in this Addendum shall sutomatically
extend for consesutive one (1) year Tenn(s) at AT&T's then current pricing for such Services, Upon extenslon of any
Maintenance or Sarvice Plan, the services provided by ATET shall remaln unchanged {excapt with rezpect to pricing)
uniese both Partles agres In wiiting to any changes at the time of extenston. ATAT may only iacrease the price of
the Maintenance of Service Plans provided hereln at (i) the expiration of the initial tarm (i) comnmencement of any

_subsequent extenslon term; or (ill) the time Equipment Is changed, upgraded or addsd to this Addandum. AT&T wil
provide Customerwith a 30 day nolive of such increases,

T1. ATET CAPITAL SERVICES ("ATAT-C3") FINANCING OPTION
= Hindividual's initials on behalf of Customer]

Custamer elects to finance the Tolal Purchase Frice through ATAT-CS, Customer hereby requests that AT&T Involee

. confldential Information
Thiz Agreement ix for use by authoriced empleyoos of the parites herelo unly and s pot for

general distribulion within or cutside thelr companies.
Addendum_Volce_CPE, Support_Services Paga 7 of Bevision Dete 10132006 TISGES
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AT&T-C8 and srrange for payment as describad below:

ATE&Y will invoice Customer in care of ATAT-CS for 100% of the Total Purchase Price upon Cutover (a8 defined in
the Agresment) and the {hvoica chall be pald promptly afier its delivery to ATAT-GS, provided that all required lease
documantailon has been propedy sxeculsd end racalved by ATAT-CS, If &l lsase documentation 18 nof executed and
recelved by ATAT-08 Customer agress and will pay the Total Purchese Price to ATAT upon recelpt of an invoica.

ENDOF DOGUMENT

¢onfldential Information
This Agreement Is for use by authorized wmploy=es of (e pantiss herelo only and Is not for
general digtribution within or qulslde thelr companles.
Agdandum_Valce OPL_ Support Services Paga 8 of Ravislon Date 10/13/2008 TJ5583
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YOICE PRODUCT ADDENDUM ATTACHMENT
BILEL OF MATERIALS FOR EQUIPMENT AND SERVICES
Addardum ¥
Veamon Hills Police 941 Mester Agreement No.
AT&T-Positron YIPER
Model Deseripiion Qty Price Ext Price
Positron VIPER ‘
912800 Positron CAMA Gateway Shelf 4 8 107712 § 4,308.48
912801 Positron CAMA, Interface Moduls 4 % 292072 § 11,766.88
912814 ADMIN I/F MODULE 4 PORT 5 % 152320 % 7,616.00
212806 24 Port Bwitch z § 140250 ¢ 2,395.00
51281788 7' VIPER Cabinet Prebuilt Product Bundle 1 8 3417000 8 34,170.00
912811 Backroom Position Access Licensa 5 8 2,185,122 § 10,825.60
912812 PBX Access License - Per Workstation 4 8 140352 § 5,614.08
913850/G2 Positron VIPER Enabling Kit 4 § 35300 % 14,144.00
912890/B8 YIPER Medie Kit Prebuili Bundla 1 b 108.80 £ 168.80
' $ 91,298.84
Power 811 Software
913100/U Power 911 Yersion Client Access Licenss (CAL) 4§ 543728 § 21,749.12
913152/ POWER %11 ADD-ON REC.F RADIQ 4 8 32640 § 1,305.60
91320270 Power 911 Server Access License {Sal) 4 % 1,08528 % 4,341.12
213100/CD Power 911 Version Media | 10880 8 108.80
: $ 27,504.64
Power MIS .
920100/U Power MIS Server Software License . 50429 % 504,29
S20104/U Power MIS Concurrent Clienit Acecss Licenss I % 21923 § 219.23
20102/U Power MIS Data Access License 4 % 460,77 & £,843.07
_920100/CD Power MIS Media & Documentation 1 s 10880 % 108.80
: S $ 267539
) ePrinter
$17316/11/U cPrinter Software : i s 87040 § 870.40
M7ILNIAS ePrinter - Self Tutorial CD f b 87.58 3 8758 -
L] 957.98
Power IWS Hardware
214102/BB . IW8 Workstation Prebuilt Product Bundle 4 % 283560 ¢ 11,342.40
160P0QOZ03- )
0ol M series Dual Video Card 4 "3 75310 5 3,012.40
. «Printer Hardware
E10004 Rocket Port Express Quadorble B9, PCle Card 1 % 620,50 § 620,50
914102/BB W3S Workstation Prabuilt Product Bundle 1 Y 2,835,60 % 2,835.60
Power 211 Server
914210/G6/R/BB WS Type 1 Rack Server Prebuilt Prod h 2,205.50 3 9,205.50

Volea Fredunt Addapdum

CONSIDENTIAL INE

N
Thiz Agreement Is for Use by suthorized amplayees of the Farties and ix riot for

Pﬂga 1efz

general distrtbution in or autside the respective cémipanies.
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YOICE FRODUCT ADDENDUM ATTACHMENT
BILL OF MATERIALS FOR EQUIPMENT AND SERVICES _
) 160GB SATA Nor-Hot plug Hard disk ML110, :
$14245/G6 DL160 Z $ 195.50 3 391.00
Power MIS Server
914422 Additlonal Backup EXEC 8QL Agent 1 8 192100 § 1,921,00
914210/GE/R/BE  TWS Type | Rack Server Prebuilt Product Bundle 1 8 520550 8 9,205.50
160GB SATA Non-Hot plug Hard disk ML11,
914245/G6 DL160 2§ 195,50 8 391.00
£ 3892490
Equipment 3 16136175
AT&T-Fositron Discount -3 1836175
Total Equipment h) 143,600.00
Installation and Training §  40,000.00
System Price 8 183,000.00
Shipping and Handling g 715,00
Grand Total System Prce . $ 183,715.00
Maintenance Services
Hardware Majntenance
60 Month 7x24 Hardware Maintenance Annual $ 17,451.24
*"*JPL U S$¥¥¥*
Softwars Maintenance
5 Years Sivgle Payment
D20000/5E5 Power MIS Software Evergreen 5 Years Pre-Paid ] 8 378950 3 3,785.50
Postirott VIPER Software Evergreen 5 Years Pre-
12800/8ES Pald 1§ 3409350 $ 34,093.50
913100/SE5 Power 911 Software Bvergreen § Years Pre-Paid. I & 2900736 & 29,007.36
’ - One-Time $ 66,390.35
UIPHIE (4} CE AGREEME

Consumables such as battery backup, UPS, power conditionars, headsets,
keyboartls, monitors, modems, printars, etc.

EC E 5

Warranty service pravided undar Premler SERV Complate 7x24 tems and condilons.
SBC Premier Serv. Complets 7x24 Coverags Is provided for Critical and Major Failures as defined below;

: » E911 systemn or PSAP is down, ne 811 call processing capabliities, 50% or mora answering
posmon_s down_. 50% or mote 911 trunks out of sarvice. Both ALI links down or Inabliity to racaive ALI at any
answering position, inabilty te transfér or reroute 911 callers,

' Cuwdfomer Initls.
Voloe FProdiret Addanden CONFDENTIAL INFORMATION

This Agreemant Is for use by suthorized emplayaes of the Pentas and is nof far

general distributlon in oc ovtside the respeciive compandes.
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